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Please send notification to utilities@hamiltonisland.com.au when vacating the property to arrange meter readings. Failure to do so in a timely manner may result in additional service charges.

Please visit www.hamiltonisland.com.au/energy to review the Customer Hardship Policy, Energy Retail Contract and all other energy information andresources.

Please visit www.hamiltonisland.com.au/community-and-development/infrastructure-and-waste/water-supply to review the Water, Gas and Sewer Network Policy, Customer Service Standards and water 
treatment information and resources.




